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D'Link Technical Support Setup Procedure

Dual Band WIRELESS AC750 Router/ADSL2+ Modem (DSL-2877AL)
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1.1 11JA Web Browser (Internet Explorer , Firefox , Google Chrome) wazlam

http://192.168.1.1 1 Address Bar 431/
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@ nttp://192.168.1.1/cqi-bin/webproc
o Z 9 X 1 A A
1.2 ad91nUU IS NWUKNUT Login TagAsnisuan 159914 Ao

Username: admin

Password: admin
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https://1drv.ms/u/s!AtA7zxuSRY2YiSZ4Flz5Fs5jCycs
http://192.168.1.1/

Login in to the router. Default username and password is admin/admin.

Username : | |
Password : | ]

SETUP ADVANCED MAINTENANCE STATUS | HELP

Hedphul Hints.,

Administration

T Uk

Access Control

Step 1: Obtain an updated software image file from your ISP,

System Seatngs walty of
- Step 2: Enter the path to the Image file location In the bax balow or click the “Browse™ button to locate the WOur router ar acky
Firmwiare Update «1 mage fie, Features, If you run nto &
problem with a s (
Dragnostcs Step 3: Click the "Update” button once to upload the new Image file, ,h:,m. of the 1o }
=K our support site by ciicing

System Log Note: The update process takes 2bouL 2 Minutes 1o compiete, and your Routes will reboot. S the ok 30 See.tf iy

FIRMWARE INFORMATION

Currect Firmware Version : 1.00.13SE
Firmware Date : 05262015

Internet

Onbine
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OSL-2877AL // SETUP ADVANCED MAINTENANCE | STATUS HELP

Step 1! Obeain an updated software image fle from your 1SP.
mz}gwmmmmmwmmmwmumwwwmmmn
image fike,

System Settings

Firmware Update |
Desgnostcs Step 3: Click the “Update” button once to upioad the new Image file.
System Log Note: The update process takes about 2 minutes to complete, and your Router will reboot.

Internet
Online

FIRMWARE INFORMATION

= 9 g

Currect FHrmware Version : 1.00.135E
Firmware Date @ 05262015

FIRMWARE UPDATE

|0:\CSL - 287781 \Beta Femware - || Browse., dffp—

=l Update |

A A o o A s
1113 Update LW@L?NWTﬂTﬁ@WLﬂWW‘IiMLUﬁ
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The device & writing flash, then will reboot....

Please Don't Powes OFf

And please walt for 105 seconds...

BROADBAND
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Login 9nn59 Iae 1% username Lae password 11/ admin/admin M IUE1AL

Product Page : DSL-2877A1

Frmware Verson

BROADBAND

v
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{ £ 4 g 2
VUADUN 5 : AANNUNVVDS System Settings ualnan System Settings > Restore to Factory

Default Settings

— ——
DSL-2877AL l_ SETUP ADVANCED | MAINTENANCE | STATUS “

Administration Helpful Hints..

he system page allows you

Firmware Update

Diagnaostics

factory default. You can
also backup your settings at
SYSTEM SETTINGS
automatically reconfigure
Schedule Reboot Save and Reboot the device : your router, you can then

All settings will be automatically saved to your 05L-28774L. There is no nead to manually save or reboot. IF to reboot your router, as
& point when you have
completed all your changes.
use the saved file to restore
to your favoured settings

you want to restart the device anyway, it is better done via the "Reboot” button. well as restore it to the
If you ever need to
automatically.
Save Settings To Local Hard Drive :

Browse...

Load Settings From Local Hard Drive :

@ To Factory Default Settings : | Restors Device >

e —— y———
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Message from webﬁe -— X

—
@ Restore To Factory Default Settings 7

[ Cancel |

The device is rebooting...

Please Don't Power OFf,
And please wait for 55  sesconds...

BROADBAND
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RJ11 DSL Port

LAN Ports

Back View

WAN Port

Reset Button
USB 2.0 port

Power

Connector

3’; d' o 9 d' 4
YuaduN 2 : 11113 Log In 1 lNg1nsal Router

Side View

2AGWi-Fi/
WPS On / Off
Button
S5GWi-Fi/
WPS On / Off
Button

USB port

On/Off Button

2.1 11Ja Web Browser (Internet Explorer , Firefox , Google Chrome) wazlam

http://192.168.1.1 1 Address Bar @Tﬁgﬂ

T —

& http://192.168.1.1/cgi-bin/webproc

9 v
2.2 NN €l]$°l/‘l‘]J‘1"i'1f!}1 Login Taeawsnisun 15991 ﬁ’f)

Username: admin

Password: admin
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http://192.168.1.1/

(% g U ~ 9 Y Y o A .
na991nUU 1dA1 Username 1182 Password (3805081107 “lwmmiﬂﬂwﬂu Login

Login in to the router. Default username and password is admin/admin.

Username : I ]
Password : | |

v Y
2.3 Tuns@inld Username 150 Password Aa nilwovziunihvemugisiuais ldhnslda

) Y
Username 118 Password 11§nA049nn34

| Message from webpage

& Username or Password wrong!

DSL-2877AL Quick Installation (VDSL Enabled)

D-Link



v
QU

i a g}J 1 4
Setup Wizard tWoAanain1g1nsal

ADVANCED MAINTENANCE STATUS “

D5L-2877AL //

Internet Sebup

Wireless Setup

3G/4G Setup

WAN Failover Priority
Setup

Time and Date

IPvGRD

mydlink™ Settings

3.1 1ilonatfu Setup Wizard 9zgniudnndanrine 1 i

There are two ways to sat up your Internet connection: you can use the Web-based Internet Connection
Setup Wizard, or you can manually configurs the connection.

Please make sure you have your ISP's connection settings first if you choose to do a manual sstup.

INTERNET CONNECTION WIZARD

You can use this wizard to help you connect to the Intemat quickly and corractly. In order to get your
Internet connection up and running, You should follow the step-by-step instructions to configure the Internet

setting. Click the button below to begin.
Setup Wizard
R ——

Mote: Before launching the wizard, please ensure you have correctly followsd the steps outlined in the Quick
Installation Guide included with the Router,

-10-

JUADUTN 3 : N899 1dA1 Username 118z Password gnaoanda szamnsodn ldanih

Helpful Hints..

If you are setting up
networking for the first ime
and have not configured the
Router yet, click on "Setup
Wizard". This will lead you
through a step-by-step
process to configure the
Internet settings.

If you consider yourself an
advanced user or have
configured a router before,
dlick.

to input all the
settings manualby.

9 H 9
AUAAIVUADUNIZANAT

Welcome to the Setup Wizard:

Step 1: Set your password

Step 2: Select your Time Zone

Step 3: Configure your intemet connection
Step 4: Name your Wireless Metwaork

Step 5: Secure your Wireless Network

Step 6: Set your Wireless Security Password
Step 7: Setup mydlink™ Cloud Services

Prav | Next || Cancel | Connect

DSL-2877AL Quick Installation (VDSL Enabled)

D-Link



] Y Y
3.2 nat)u Next 1o lldaiuaoulunmsassianiulunmsidn GUI veq DSL-2877AL

To secure your new neworking device, please set and verify a password below:

Password : | |
Verify Password : | |

| prev || Mext || skip || cancel | Connect

Yq 1 o 1 Ay 1 . Y 2 9 9 Y
Thldsarmunaoans 1ureq Password 11ag Verify Password tloasniseusoandl lina

[ Y
Next 110 11davuaouas 1

To secure your new neworking device, please set and verify a password below:

Password : |""l |
Verify Password : |rluu-l q~|

Prev '@' Cancel Connect

9
v 1 . 1 3 1
33 ﬂﬁ}1%@ﬂ$!!ﬁﬂ\1ﬂ15ﬁ\1ﬂ1 Time Zone Iﬂﬂﬂﬁﬂmﬂiﬂﬂu iy GMT+7(Bangkok) E]QLL’G%I’J

lidearhmslasuuilasnila o lina Next

Select the appropriate ime zone for your location. This information is required to configure the time-based options for the router.

Time Zone: | (GMT+07:00) Bangkok, Jakarta, Hanoi,Novosibirsk v

| Prev || Next || cancel | Connect
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3.4 whdauzdigmsaanei VDSL Tasasmausuuzihdid
Internet Connection Type : VDSL

Country : Thailand

Internet Service Provider : idonaud1usmsfina 181405 nsed
(3BB, TOT , TRUE , Other)

MWLEAAINITAIAT VDSL PPPOE 404 3BB(VDSL)

Please select your Interface and Protocol from the list below,

Internet Connection Type : |VDsL v|
Country : | Thailand v|
Internet Service Provider : W
802.1q : (® Activated () Deactivated

VLANID : range: 0~4095)
Protocol : | PPPoE v|
MTU : |1422 |

| Prev || Next || cancel | Connect

MWLTAINITAIAT VDSL PPPOE 404 TOT(VDSL)

Please select your Interface and Protocol from the list below.

Internet Connection Type : |VDsL v|
Country : | Thailand |
Internet Service Provider : |[EEU0ER W
802.1q: ® Activated () Deactivated

VLAN ID : range: 0~4095)
Protocol : | PPPoE v|
MTU : 1452 |

| Prev || Next || cancel | connect

DSL-2877AL Quick Installation (VDSL Enabled)
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9
NNUAAINITAIAT VDSL PPPoE 199 TRUE(VDSL)

Please select your Interface and Protocol from the list below,

Internet Connection Type : |VDSL v|
Country : | Thailand v|
Internet Service Provider : [EGIE SR o

802.1q: () Activated ® Deactivated

VLANID: © (range: 0~4095)
Protocol : | PPPoE v|
MTU : 1492 |

| prev || Next || cancel | conmect

Z Y wm g
AWHAAINTALAT VDSL PPPOE UoflHu3msou q #11uly 3BB , TOT wag TRUE

(JaeiA Parameter Y99 802.1q , VLAN ID #1ag Protocol ABI@d UM INAIALINS)

Please select your Interface and Protocol from the list below.

Internet Connection Type : |VDsL v|
Country : | Thailand v|
Internet Service Provider ; |05 W
802.1q : (U Activated ® Deactivated
VILANID: © {range: 0~~4005)

Protocol : |(Click to Select) /|

| Prev || Next || cancel | connect

DSL-2877AL Quick Installation (VDSL Enabled)
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) 9q 1 ' v Ay ¥ a
3.5 1Wi1909zUaAd GUI  1%1d PPPOE Account 1agA1vaIil Ao4eounININg 1HL3 N3

a J < @ gl} g A o g’/ 1
DUIAOTIIAYDIND HAIDINUY AAN Next tite 1daiunouse 11l

Product Page : DSL-2877AL Firmware Version : 1.01.16TH
Enter the PPPGE information provided to you by your ISP, Click Next to continue.

i
e
Confirm Password :

| prev || Mext || cancel || connect

BROADBAND

g % I a ¥
4. YUADUDANN ﬁ]%’/l‘]_luﬂ'ﬁ@ﬂ@]\i WIFI

Your wireless nerwork needs a name so it can be easily recognised by wireless clients, For security purpose, it is highly
recommended to change the default pre-configured network name.

2.4G Wireless Network Name (SSID) : | dink-2877AL-2 |
5G Wireless Network Name (SSID) : | diink-2877AL5G-2 |

| Prev || Next || Cancel | Connect

H 1 v ]
auawnsolasuai SSID (WfFeuaiion Fovouniovieliaevosnm) lasa1usnaire la
9 1
AWANABINTN 2 ANWD (2.4 GHz Lz 5 GHz)

Y
11N u ¥ na Next
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g’z 1 Id @ [ . . . v
5. mumum”lﬂ Lﬂuﬂﬁlaﬁlﬂizﬂﬂﬂ’ﬂuﬂa@ﬂﬂEJ"]JEN Wi-Fi Security @14AUADINIT

o 3 4 o
muzaihliiaonilu Best) o ldymsiaonudaling Next

In order to protect your network from hackers and unauthorized users, it is highly recommended you choose one of the following
wireless network security settings,

There are three levels of wireless security - Good Security, Better Security, or Best Security, The level you choose depends on the
security features your wireless adapters support.

For information on which security features your wireless adapters support, please refer to the adapters' documentation.
Note: All wireless adapters currently support WPA

BEST: (@ Select this option If your wireless adapters SUPPORT WPA2
BETTER: () Select this option if your wireless adapters SUPPORT WPA

GOOD: () Select this option if your wireless adapters DO NOT SUPPORT WPA
NONE: () Select this option if your do not want to activate any security features

IP!!V"M”CM&] Connect

Y ' & Y o ¥ R 7 A v
6. mu@@umhlﬂ L‘]Juﬂ'li@]ﬂiﬁﬁmﬂﬂﬂ'lﬁi%ﬂ'lu Wi-Fi1 1N 2 A214D UAIUNDINIG

Once you have selected your security level - you will need to set a wireless security password. With this password, a unique
security key will be generated.

2.4G Wireless Security Password : 12345678 ]
5G Wireless Security Password :  |23456739) x|

[rev ][ et ][ concel || connect

Tudednaiildsounassieariu $u 12345678 (A MSUAND 2.4 GHz) 1Az 23456789

v : 9
(dm5UANWD 5 GHz) natjy Next 1loasnlieuion
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7. vupoune 1) 151n15@9 mydlink account

The intermet connection has now been established. If you would like to register this device with a mydlink™ Cloud Services
account right now please dick on "Next”, otherwise dick "Connect” to skip this step and complete the Setup Wizard.

| Prev || Mext || cancel || Connect |

Y v A

Y 1 4 gl; 1 . ] I~ 1

1 nau Next 1loA3A1 mydlink account 9814 150aW ARENTONATJY Connect TANTUTA
Y v Yy & 2 . .

(D19INTVINVUADUNITAN mydlink cloud services)

1 9 9
nATju Next 1o 11/6a1no1M303A1 mydlink cloud services

The Internet connection had been established. If you want to register mydiink™ Cloud Services account right now, please dick
“Next". Or you can click "Connect™ to skip and setup it later.

To use the features of mydink com and the mydlink™ Lite app, you will need an account with mydliok com . If you aiready have
an account, select Yes, I have a mydlink™ account and dick Next to register the router with mydlink.com . If you do not have an
account, select No, I want to register and login with a new mydiink™ account and dick Next to create an account. If you do not
wish to sign up for the mydiink™ service, please click Cancel,
Doyouluvemydhk‘-"mt?

() Yes, 1 have a mydiink™" account.

() No, T want to register and login with a new mydlink™ account.

| prev || Next || cancel || connect |

N3 ﬁﬁﬂmﬁ mydlink account E)QJ:LLE%}J 191890 Yes ,  have a mydlink account

=

i ' . ' Y . .
ﬂimﬁﬂmulmﬂ gl mydlink account ¥1NOU T¥iiaen No, I want to register and login a new

mydlink account

DSL-2877AL Quick Installation (VDSL Enabled)

D-Link



-17-
1 ] T { 1 1 L4
7.1 Tunsainguil mydlink account oguda laa1a1s 1 ldine register nounthiilugilnsal

A
U 9

E-mail Address (Account Name) : | dinkcloudexampleds x |

Password : [nuono ]

Prev || Mext || Cancel || Connect

9 (Y] 9 1 9 .. 4 Qy g}/ 1
NA Next Tﬂﬂwm%uammmwmuma 1a30A Finish Lﬁ@’dﬂ’cjﬂﬂﬁ@]\iﬂ1

Your DSL-2877AL Is ready for use now. Congratulation!Your DSL-2877AL has been setup successfully and is now ready for use.

7.2 Tunsdinna 1% mydlink account 1o T ldseaziBoavosnm

Y 9
(%

@ 1 g’; 1 FY ' I ' [ 3}; 1
IﬂElﬁ"lil"liﬂﬂﬁ’mfJNﬂ"IiGlQﬂ"li]"lﬂﬂ"luaNL‘iJHﬁHﬁWNG]MﬂﬁﬁQﬂ"I ‘H’deMﬂuuﬂﬂ‘lJiJ Next

The Intamet connection had been established, If you want to ragister mydlink™" Cloud Senvices account right now, please click
"Naxt®, Or you can dick "Connect” to skip and setup it later,

Please fullfill the options to complete the registration
£-mail Address (Account Name) : | dinkexample@gmail cor

Password : [uoonu ]

Confirm Password : [unuu J

First Name : | First

|
Last Name: |Last |

8 1accept the mydiink terms and conditions

DSL-2877AL Quick Installation (VDSL Enabled)
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9 [ 9 ] 9 .. 4 Qy g}/ ]
N Next Tﬂawm%uﬁmmmwmumq 1a3NA Finish L“V‘Idf)ﬁuijﬂﬂﬁﬁﬂﬂ1

Your DSL-2877AL Is ready for use now. Congratulation!Your DSL-2877AL has been setup successfully and is now ready for use.

[ i |

~ 9 a A~ Y
iﬂﬂiwﬂm 2-3 UIN ﬂtllﬂ'JﬁEDZﬁWiI"Iﬁﬂi%Q']HE]HW]@ﬁLUG]llﬂ
[ 1 < 1 I
Taedunnn Interface Y94 VDSL (1)1 PTM (U NN1921N Interface VI ADSL 1wy PVO)

a111509 19910 Menu Status > Device Info

The Device Status page allows you to check the status of your Internet connection, Wireless LAN and LAN.

Current Time : Thu May 5 08:49:49 2016
Uptime : 0d: Oh: 6m:21s
DSL Firmware Version :  PawVer:3.0.11.0_A_A60901 HwVer:T14.F7_0.2
Firmware Version : 1.01.16TH
Build Timestamp : 04252016

INTERNET STATUS

nterface:

Service:
Connection Type: FPPPoE
PPP connection time:  0d: Oh: 4m:37s
Status: Connected
IP Address: ©1.90.42.80
Subnet Mask: 255.255.255.255

Default Gateway: £1.90.42.1

DNS Server: 203.144.207.49 203.144.207.29

IPvG:
Status: Mot Connected
IP Address; N/A | renswlIPE || releaseIPs

Prefix Length: N/a
Default Gateway: N/A
DNS Server: N/a
Prefix Delegation: N/A

DSL-2877AL Quick Installation (VDSL Enabled)
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9 1 I 9 [ Sld' 1 1% I 9 @ a
mummﬂuwmfwuﬁm ado1usu0d VDSL W'ﬁ\iEﬂ’lﬂﬂﬂlﬂf@uﬁ@ﬁ’]ﬂiﬂﬁﬁv\lﬂﬂblﬂfﬁJﬂTUiﬂ’]ﬁ

VDSL U 1u5msuds (@1m1509 14910 Menu Status > Statistics)

STATISTICS

Interface Transmit Receive
Frames | Bytes Collision |[Error ||Frames (|Bytes Collision [|Ermor
LAN: 756 652081 [0 a 713 109837 |0 ]
WAN: 0 ] a a ] 0 ] ]
DSL: N/A /A a NfA[[NSA MfA 0 M/A
Wireless 2.4G: 574 23023 |- a 2214 (31398 |- ]
Wireless 5G: 3 0 - 0 B 1] - 1]

DSL STATISTICS

Line State
Annex Mode ANNEX_A

Downstream Upstream
SNR Margin 37.8 dB 39.1 dB
Line Attenuation 2.5dB 2.2dB
Data Rate 18840 kbps 1199 kbps
ES a 1]
SES a 1]
UAS 49 49
FEC
CRC
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dheraiivayumaeminnaiin

Call Center HINEIAVINTANN 02-6617997
muIne : Jun$ B9 gn3 D21 9.00 1. - 18.00 1.

Thai : Mon — Fri : Time 9.00 — 18.00.

[y d ¢ o [ J [y v
MBBINGY : LAN7T, 11ing , IUNLAUVAGNHY UAS IUTITNM Had 18.00 #.

English : Sat — Sun , Public Holiday and after 18.00 weekday.
Website : www.dlink.co.th

Email: support@dlink.com.sg

Facebook : http://www.facebook.com/DLinkThailandFans

Scan & LINE D-Link

n D-Link Thailand
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Nationwide D-Link Service Centres

Chaatry [osara Tower 1]
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